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7 December 2020 
 
Dear Parents/Guardians, 
 
At a time where we are all trying to work together to stay safe, especially in the run up to the holiday 
season, I am writing with a few reminders in terms of our Covid- 19 risk assessments at school.  
Firstly, thank you for continuing to wear masks on school site, for following the one-way system and 
for ensuring your child stays at home if they have a high temperature, cough or a change in taste or 
smell.  We are also grateful for informing us of family members who have tested positive as this 
means we can confirm isolation periods and check if we have to take further action in terms of closing 
bubbles. If you do have to isolate, it is really important that we have the correct dates of when Covid-
19 symptoms or isolation periods start so that we can get the correct return dates for children. 
 
It has come to my attention, on several occasions, that there are variances in the quarantine 
guidance between the Phone App, Track and Trace and the Gov.uk guidance which is 
understandably causing confusion and in turn frustration. Within our school environment, I follow the 
Government guidance Covid-19 helpline, which is where I am required to report positive cases. This 
advice may contradict any advice you may be given, as it does seem to be acting more cautiously 
in protecting the whole school community.   
 
Please be reassured that at all times I am only acting in the best interests of families and staff. We 
have been relatively fortunate at Hillside, in that we have only had one class out for an extended 
period of time and we are working really hard to keep it that way before the term ends.   
 
We would request that if you, or any member of your family becomes symptomatic, that you arrange 
to have a test done as soon as possible. If the test result is positive for Covid-19 you must not send 
your children to school. The Government guidance states that the person who has tested positive 
must isolate 10 days from when their symptoms started and the rest of the household must isolate 
for 14 days from when the symptoms started.  Please inform school as soon as possible of the 
positive result and confirm the date on which your symptoms started. Currently tests can be arranged 
within 24 hours of you contacting the request line. 
 
I understand that isolation periods are frustrating but I must ask you to adhere to them, in order to 
protect the whole school community. I would like to thank the many families who have adhered to 
the protocol, in order to protect the whole community. 
 
Thank you as always, for your continued support. 
 
Kind regards 
 

 
 
 
Mrs N Morris 
Headteacher 
 

mailto:admin@hillside.wokingham.sch.uk

