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8th January 2021 
H/Com/OL/Gen/Covid Update 

Dear Parents and Carers, 
 
This lockdown will bring many challenges for our community, which will be different for each family 
circumstance. Whether you are a front-line worker or working at home whilst also supporting your 
children, we are understanding of the pressures you must be under. There will also be families who 
have unwell relatives with COVID-19; feel isolated due to the restrictions or have financial worries. 
Whatever your situation, we want to support you as best we can and I know you will be doing your 
best to support your children’s learning too.  
 
If there is anything we can help with please do not hesitate to contact us.  We are very aware that 
school closures impact children’s lives and we want to support you in helping your children to 
manage this situation.  We will be offering the children ‘check-ins’ each week and support through 
our personal, social, health and economic curriculum.  This is an absolute priority for us and we want 
to offer children a virtual playground as this seemed to work well in the last lockdown. The teachers 
will add this into the timetables from next week on Teams. 
 
We have had an extremely high number of applications for Critical Worker Camp and have over 100 
children coming in to school. We urge you to consider carefully if you need the place and consider 
all your options before sending your children into school. I am sure you can understand, we need to 
keep numbers as low as possible to protect the children and staff’s safety, along with our 
responsibility to reduce transmission of the virus.  From next week, we will be asking for 
confirmation from employers that you need a space at Critical Worker Camp and the hours of work. 
 
Your children will be attending one of the two Hillside schools running currently, the Virtual School 
or they will be physically coming into ‘Open School’ as a child of a Critical Worker or vulnerable child. 
In terms of communication to both provisions, I will continue to write to you all as a whole school 
community so that all information is shared. Currently, the teachers are teaching online in school, 
whilst they and the Learning Mentors support those children in school to access the learning and 
monitor the chat on Teams.  We will review our provision after two weeks. 
 
At home learning - The Virtual School 
Well done parents for completing your third day of online learning.  I have been impressed with the 
children in the online lessons and have heard from teachers that mostly the learning has gone 
smoothly. As I said in my previous letter, there are bound to be some teething issues, but once we 
all get familiar with the technology and form new routines, hopefully things will run smoothly for 
everyone.  I am aware for some families, there have been problems downloading the videos that 
teachers are sharing as they won't run on Internet Explorer.  Using Google Chrome, Microsoft Edge 
of Firefox internet software should fix this. The best way to use Teams is to download Microsoft 
Teams on to your laptops/devices this should solve the problem.  
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We have lent out the limited number of laptops we have in school and the government scheme 
laptops we applied for.  I am aware some families are struggling with having adequate devices. 
Currently the DFE are focusing on giving Secondary school pupils laptops, but we hope we will get a 
further allocation in due course.  If your children have an X box or Play Station these devices can 
also be used. We posted on Facebook instructions of how to do this and we have attached the guide 
to this letter too. 
 
Teachers have asked me to pass on a few handy tips to ensure the smooth running of lessons. Please 
ensure your children are ready to join the lesson on time, otherwise the teacher has to restart the 
lesson each time a child joins. We would encourage you to ensure the children get themselves 
prepared before logging on e.g. children have had their breakfast, been to the toilet, have a water 
bottle and all their equipment ready. To help with your planning, teachers are aiming to upload 
work the night before so that you can see what the next days work will be about.  
 
Please don’t feel that you need to upload all work. We are conscious that we don’t want the children 
to be using screens all the time and are reflecting on this for future planning. We are happy for 
children to record in notebooks or upload any photographs of what they have made, drawn and 
built to Teams. We would suggest that you keep a folder of children’s work and once we are fully 
open again the children can then bring in their work to share with teachers. 
 
We are aware that the chat in each lesson is of a high amount. We would ask parents to speak to 
their children about limiting the amount of responses in each lesson. It is closely resembling a 
WhatsApp chat mostly with responses of ‘K’ and ‘Ok’. Please remind your children to use the chat 
feature to reply to questions not statements. 
 
Open School learning -children of Critical Workers 
As you can imagine, it is very strange in school with fewer children being here. The children in school 
are being supported with lessons by our very experienced Learning Mentors.  
 
A few things to remember: 
Warm clothes - Please send the children into school in lots of layers as we are keeping the rooms 
well ventilated as advised by Public Health. The children can wear tracksuits etc. as they will be 
encouraged to take part in the Daily Mile and Mr Hughes’ daily challenges. 
Snacks – We are not having any fruit or milk deliveries at the moment so the children will need a 
water bottle and a snack each day from home. 
Timings – It is important that you are punctual at the beginning and end of the day and that you 
also leave the school site as quickly as possible.  
Illness – We would ask that you take your children’s temperatures prior to them coming to school 
each day. If your children are ill in any way, please keep them at home and monitor for 48 hours. 
Although the main symptoms for Coronavirus published are a new continuous cough, high 
temperature and loss of taste and smell we are being advised that there are other symptoms in 
young children including an upset stomach and diarrhoea.  
Lunches - Hot meals continue to be freshly prepared each day by Chef. If you would like to book a 
meal, please book online in the usual way. These meals are free for children entitled to Universal 
School Meals (Reception to Year 2).  
 



I will endeavour to keep you up-to-date with developments and government announcements. In 
the meantime, enjoy your weekend. You all deserve a well-deserved rest. It feels like it’s been a long 
week. I hope from your experience of remote learning this week, we have inspired any parents to 
want to be teachers in the future! 
 
Kind regards, 

 
Mrs N Morris 
Headteacher 
 
 


